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CONSTRUCTIVE DISCIPLINE TIPS 
TOPIC OF BUSINESS UPDATE SEMINAR 
A checklist of constructive approaches to displinary 
problems that will result in positive attitudes and long-
term productivity gains will be provided by University of 
San Diego business Professor Robert O'Neil at a 7:30 a.m. 
Friday, Nov. 22, breakfast seminar. 
The lecture, third in a series of ten USD Business 
School 1985-86 seminars, will be held at the Manchester 
Executive Conference Center. A 7:30 continental breakfast 
precedes the hour-long talk. Admission is $15 
"The easiest way to deal with erratic behavior is to 
look the other way, but invariably the problem gets worse," 
O'Neil said. "Other managers deal with the problem of 
discplinary action in a harsh, punitive way, resulting in 
greater morale and behavior problems down the line." 
This is the 13th series the business school has offered 
to enable San Diego business people to interact with USD's 
faculty to learn of recent developments in today's ever-
changing business environment. 
Members of the press are invited to attend. For more 
information, please contact John Nunes at 260-4682. 
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